TEACHER NOTES — THE PERFECT JOB INTERVIEW

Teacher Notes The Perfect Job Interview

MiGr8! Module 7
The Job Interview

Maybe the most important part in finding a job is the ability to do well in an interview. No
matter how qualified a person is, if s/he cannot present him/herself, the chances of finding a job
are slim. Therefore, this section needs close attention and a lot of work.

Lectures

The lectures in this segment are two:

Lecture 3

Job interview, what to consider before, during and after the job interview.

Lecture 4

Body language, its importance and personal appearance.

The lectures with notes are to be found in the Lectures section.

Assignments

There are also two assignments:

* Writing a CV/resume

* Writing a letter of application

Notes on structuring the information, length, tone of voice etc. are found in the Assignments

section.

uests
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There are three quests belonging to this module:
* Simply the Best Application Letter
*You to the Point — The CV

* The Perfect Job Interview
The learning outcomes of “Simply the Best Application Letter” and ““You to the Point — The
CV” will (hopefully) manifest themselves in the assignments. For “The Perfect Job Interview”,

see the Scenario Based Teaching section.

Scenario Based Teaching — The Perfect Job Interview

In this particular scenario based teaching, your students are to work in groups of two or three.
The more independent and self-sufficient your students are, the more you should try to arrange
them in groups of three. If this is not the case, you could act as the third person yourself in the

groups of two.

The roleplay consists of representing 1, An applicant, 2, An Employer, 3, An Observer. With a
group of three it works like this:

Applicant Employer Observer
Person 1 Person 2 Person 3
Person 2 Person 3 Person 1
Person 3 Person 1 Person 2

This way, two persons do not meet as “antagonists”, applicant and employer.

The person playing the employer shall get considerable more time to do research on a company
than the applicant. Therefore, you have to set aside time for this in class. Also, you have to
emphasize that the research is thorough and utterly secret. If motivation/ability is on the low
side, you can do a trial with yourself as the Employer (maybe a copy of your own interview for
the job?).
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If the group is doing well, you an easily add a few more layers of complexity and realism.

Play on stereotypes

Change the roleplay slightly, and let one Applicant be interviewed by two Employers. The
Employers are from different sections of the company, and have different agendas. Things they
can focus on could be:

o How skilled is the Applicant?

o How does s/she solve problems in general?

o Is s/he ateam player or a lone wolf?

o How much responsibility can the Applicant be trusted with?
Let your students create their roles — the Group Leader (nearest boss), the Big Boss, someone
from Human Relations, someone from the Trade Union, a Colleague (at the same level,
someone the Applicant will be working closely together with on a daily bases) etc. What would
that person be interested in finding out?
The goal for the Employers is to create as believable characters as possible, and conduct the
interview — but without revealing what role they play. The Applicant is to figure this out, and
adjust the answers to what s/he thinks this character/function is interested in. In this way,
everyone will deepen their understanding about what really happens during an interview, and

how you can benefit from playing on stereotypes.

Tell good stories

When someone says: “Tell us about yourself”, they do not want to hear a list of previous
accomplishments. They want to hear stories. Stories are what people remember, why they will
remember your students.

The problem is that most people cannot come up with a story about themselves, which often
results in a dull list of facts. This is sad and research indicates that pure facts in list form makes
people feel uncomfortable.

Encourage your student to find a good story attached to their careers that they can tell during

job interviews.



TEACHER NOTES — THE PERFECT JOB INTERVIEW

The behavior during the interview.

When someone asks someone else to tell about his/her past experiences related to any stage in
the interview, it is a start of a behavior-based interview. There are different ways to answer
these kinds of questions. Often, the interviewer wants to find out how apt someone is at problem
solving.

Encourage your student to talk about real problems they encountered, and how they solved

them. Think in terms of situations/actions, and what results they got.

Job hopping and long gaps in a CV.

From an employer’s point of view, it does not matter what someone done with his/her time as
long as s/he have been productive and done interesting things. A hole in a CV is no problem as
long as the applicant can talk about lessons learned and how s/he grew as a person during these
periods. Likewise, jumping between labor and business is no problem if one can show that you
contributed in different ways in each company.

If you got a few students with long gaps in their CV’s and/or job hopping, see if you can put
them in the same group(s). Make them spend a session on the subject, and explain why a good

answer is necessary.

...and some more practice.

An interview is not improvised, it is a rehearsed performance. It comes as no surprise what the
most common questions will be, so make sure that everyone prepares complete and fluent
answers. The best way to get better is practice —and more practice. As a trainer, you might want
to re-arrange the groups after a while, to get new takes on the answers and questions.



